Press Release

Siemens Medical Instruments is first to deploy ObservelT in
Singapore

Singapore -- (14 July, 2008) — Inok Systems Pte Ltd, the Asia distributor for ObservelT
announces its first successful deployment of the ObservelT Windows and Terminal Session
recording system in Singapore at Siemens Medical Instruments Pte Ltd.

Like most IT organizations, Siemens Medical Instruments has servers hosting applications for
both internal and customer-facing applications. These servers are managed and accessed by
multiple staff members and in some cases, accessible by external vendor contractors as well.

Before ObservelT, there was no practical way to log user activities on these servers.

The first time the IT team saw a demonstration of ObservelT, they were very impressed and
decided it was the solution for them.

“Not only was ObservelT able to record every single user session on the servers, the
recordings are also fully indexed. The index allows me to zoom in on areas of interest as
well as allow me to quickly search through what can potentially be a large repository of
recordings” says Mr Robert Ng, Snr Systems Engineer at Siemens Medical Instruments

Additionally deployment of ObservelT was a breeze. “All we needed to do was to install a
small agent on the servers to be monitored and the recording starts immediately without
even requiring any configuration and settings” added Robert.

With the successful implementation, Siemens Medical Instruments is planning to put ObservelT
to other uses such as recording training videos of system set ups and using it as a systems
documentation tool. There also plans to introduce ObservelT to other global offices within
Siemens Medical Instruments.

About ObservelT

) Established in 2006, ObservelT Inc. focuses on developing
O b Serve _lLt ingeniously easy-to-operate tools that simplify the business of
troubleshooting and monitoring server and workstation activity
across the enterprise. ObservelT was founded by senior System
Administrators with vears of IT manaaement backaround,

Experiencing the frustration of user-initiated downtime and breaches. We believe in simplicity of
solutions, visibility of user activity, robust security and the reinforcement of corporate
compliance platforms.
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ObservelT solutions are engineered for deployment on large-scale enterprise server
environments. Modular deployment makes our products accessible for SMB’s and smaller
deployment environments as well.

Our focus on simplicity and visibility represents itself not only in our product development. We
also commit to these goals in our entire business operations: Affordable pricing and simple
licensing terms, fast, friendly customer support, and dedication to continually fulfilling the core
requirements of our user community. ObservelT is a privately held company with offices in
Albany, NY USA and Tel Aviv, Israel.

About Siemens Medical Instruments Pte Ltd

Siemens Medical Instruments Pte Ltd was established in

SIEMENS Singapore in 1974 and is the worldwide manufacturing and
logistics Centre for the Siemens Audiology Group which is at the
forefont of audiological innovation for more than 100 years,
holding a strong number one position in the market.

Competencies include sales and marketing in Asia Pacific, process design and development
and quality assurance. Siemens Medical Instruments is not only the largest production plant
within the Group but also within the whole hearing instruments industry.

Advanced manufacturing equipment to produce a wide range of products, including
conventional behind-the-ear instruments and models that sit within the ear canal. Siemens
Medical Instruments is certified MDD 93/42/EEC according to EU medical directive, with its
Quality System demonstrating compliance to ISO 9002 and EN 46002.

Siemens Medical Instruments is currently the second-largest R&D facility worldwide in the
Siemens Audiology Group. The company plans to invest more than S$110 million in Singapore
by 2008, with a significant portion of this money earmarked for R&D.

About Inok Systems Pte Ltd

||"|0k Systems Inok Systems Pte Ltd is a Singapore-based company

specialising in the marketing, sales, deployment and
support of corporate IT Software solutions. We are the Asia
representative of ObservelT
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