
Now Everyone Can Benefit 
from a FoIP Solution!
Ideal for up to 100 users

product overview sheet

XMediusFAX® is a fast, secure, and 
reliable IP fax server solution that 
has dominated the global FoIP market 
since 2002.1 Its pioneering boardless 
(software-only) FoIP technology offers 
the most advanced T.38 FoIP integration 
for Cisco, Avaya, AudioCodes, and 
Alcatel VoIP platforms. XMediusFAX 
has won numerous awards in the IP 
telephony space. 

Handles All Your Fax Needs

If you have up to 100 users and a VoIP 
network, XMediusFAX Express is the perfect 
solution for all your fax needs. XMediusFAX 
is our award-winning boardless Fax 
over IP (FoIP) server software – ideal for 
organizations requiring a software-only fax 
solution with up to 4 fax channels, email 
integration, and licensing for a small to 
medium-sized user group.

Requires No Hardware

XMediusFAX Express requires no hardware, 
and installs quickly and easily on Windows 
Vista or 2003/2000. This fax server solution 
is the perfect companion for a Voice over IP 
(VoIP) deployment, allowing you to convert 
all circuits to IP, including fax.

Provides Substantial ROI

Simple to use and administer, XMediusFAX 
Express yields considerable ROI, since 
expensive fax boards and dedicated analog 
lines are not required. It typically pays for 
itself in 3 to 6 months.

Plugs into Your VoIP Network

XMediusFAX Express connects directly to 
leading VoIP gateways, such as those from 
Cisco, Avaya, AudioCodes, and Alcatel, 
leveraging your IP investment with our 
pioneering FoIP technology.

Opens Your Inbox to Fax

Our boardless fax server solution enables 
your users to send and receive faxes directly 
from their existing desktop email clients, 
such as Microsoft Outlook, or networked 
multifunction printers (MFPs) and digital 
copiers. 

Increases Staff Productivity

XMediusFAX boosts productivity by 90% 
over traditional manual faxing, since users 
no longer need to make time-consuming 
trips to a fax machine. 

Reduces Your Telecom Costs

XMediusFAX can reduce telecom costs by 
40% or more over traditional faxing.
In multi-branch organizations, long-distance 
fax charges are drastically reduced through 
XMediusFAX’s built-in Least Cost Routing 
(LCR). 

product overview sheet

Faxes travel over the IP network until 
they reach the closest PSTN connection 
to their final destination – a fax machine 
or an MFP.

XMediusFAX eliminates costly analog 
phone lines, hardware, toners, 
maintenance and supplies. Organizations 
are saving tens of thousands of dollars a 
year with XMediusFAX.

Benefits
XMediusFAX adds the critical 
component of fax to your IP 
messaging infrastructure. Desk
top faxing adds 25–40 minutes 
of productivity per employee per 
day.2 Add a lower initial cost and 
higher ROI than legacy fax board 
solutions and your decision is 
easy.

Enjoy these benefits with our 
boardless FoIP solution: 

Easy integration
Flexibility
Reliability

•
•
•

XMediusFAX: Powered 
by the most advanced 
FoIP integration for 
these VoIP platforms:

1	 Based on research conducted by Davidson  
Consulting

2	 Based on research conducted by the Radicati  
Group
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XMediusFAX typically pays for itself within 3–6 months.

Send fax like email . . .
Reliable, easy-to-use 

IP fax server software. 

Boardless FoIP.
No fax hardware required.

new in XMEDIUSFAX EXPRESS

• KEY ARCHITECTURAL 
ADVANCEMENTS:
•	Open standards architec-

ture and database
•	Centralized Microsoft 

Management Console 
(MMC) administration

•	Easy upgrade path to 
XMediusFAX Enterprise  
or SP

•	ENHANCED DIRECTORY 
INTEGRATION: Supports 
LDAP-based directories 
such as Active Directory 
without database schema 
modifications

•	 MULTILINGUAL SUPPORT: 
Enhanced user interface 
options in English, French, 
German, Italian, Portuguese 
and Spanish 

easy integration

XMediusFAX easily integrates 
with your existing email system 
to enable users to send and re-
ceive faxes from their desktops.

flexibility

A host of administration 
features like billing codes 
and remote monitoring give 
you powerful control over 
transmission, logging, delivery 
and notification of faxes.

Users can send individual faxes 
or fax broadcasts from their 
familiar email programs, or 
the feature-rich XMediusFAX 
SendFAX Client. Faxes can be 
sent immediately or scheduled.

reliability
Sagem-Interstar pioneered 
boardless FoIP technology and 
remains the industry leader. Its 
team of experienced support 
professionals are second to 
none.

VOIP GATEWAY support

•	Cisco Systems 1700, 1800, 
2600, 2800, 3600, 3700, 3800, 
7200, 7300, and 7600 CMM 
Series; and AS5300, AS5400 
and AS5800 Series

•	Avaya G700, G650, G350 
Media Gateways

•	AudioCodes Mediant 2000 
and TP-260 Digital; MP-112, 
MP-114, MP-118, and MP-124D 
Analog

•	Alcatel OmniPCX Enterprise 
5.1/6.0, OmniPCX 4400

ip protocol support

• T.38, SIP, H.323, and 
MGCP with Cisco Unified 
Communications Manager 
(CallManager) 4.2(3)

EMAIL SERVER SUPPORT

• Microsoft Exchange 2007/ 
2003/2000/5.5

• SMTP-compliant mail servers

AUTOMATIC ROUTING
•	Methods: DID, DNIS, ANI, 

CSID, Channel and LDAP
•	Destinations: user, email, 

printer, folder

ADMINISTRATIVE
•	Active Directory/Microsoft 

Exchange integration 
•	Remote monitoring and user 

management 
•	Support for T.38 ECM (Error 

Correction Mode)
•	Graphical fax port monitor 
•	Exportable transaction logs

SERVER conversion OF 
documentS
• Adobe PDF, Microsoft Word, 

PowerPoint, Excel
• HTML, JPEG, GIF and RTF
•	Output to G3 and G4 TIF fax 

formats in fine and ultra-fine 
resolutions

fax notification & FORMAT
• Through email in HTML or 

text format
• Fax attachments in PDF or fax 

TIFF

multifunction PRINTER 
SUPPORT
• Multifunction printers 

(SAGEM, OKI Printing 
Solutions, HP, Xerox, Lexmark) 
with Scan-To-Email or T.37 
functionality

•	Sagem-Interstar Connector 
for eCopy ShareScan OP

• HP digital sending devices 

OPERATING SYSTEMS

•	Server: Windows 2003/2000 
SP4

•		Client: Windows Vista/ 
2003/XP/2000 SP4 

ENTERPRISE EDITION
BOARDLESS, T.38 FA

ENTERPRISE EDITION
BOARDLESS, T.38 FA

BUILT FOR  
LIGHTER FAX
USAGE

Distributor/Reseller:

SAGEM-INTERSTAR INC.
Headquarters

455 Fenelon Blvd., Suite 112 
Montreal (Dorval), Quebec, H9S 5T8 CANADA
Toll-free U.S./Canada: 1-888-766-1668 or 
Tel.: +1 514-631-1668 – Fax: +1 514-633-1439 
info@faxserver.com

www.faxserver.com
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users or
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Fax

Fax

T.38

XMediusFAX typical Implementation

North America / Asia
SAGEM-INTERSTAR INC.

455 Fenelon Blvd., Suite 112
Montreal (Dorval), Quebec, H9S 5T8 CANADA
Toll-free U.S./Canada: 1-888-766-1668 or 
Tel.: +1 514-631-1668 – Fax: +1 514-633-1439
sales@faxserver.com

EMEA
SAGEM CoMMuNICATIoNs (SAFRAN GRouP)
Printing Terminals Business Unit

Headquarters: Le Ponant de Paris
27, rue Leblanc – 75015 Paris – FRANCE
Tel.: +33 1 58 11 77 00 – Fax: +33 1 58 11 77 77
xmedius.sales.emea@sagem.com


