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XMFAX – Cisco Unity Integration

XmediusFAX

Cisco T.38 
compliant 
Gateway

PSTN

XMFAX Email Gateway

Windows Server

MS Exchange
(Unity Message

Store)

Native out-of-
the-box 
integration

XMFAX Exchange 
Connector

XMFAX 
receives 
called 
number info 
from GW and 
used it to 
route faxes

All incoming faxes are auto-routed  to users Exchange mailbox according to their DID fax numbers. Fax header 
information are stored in the message body while fax images are attached either as TIFF image or PDF file. The 
message header identifies the message as a fax. Users may then access the message like any other message 
type from Unity TUI interface as well as through MS Oultook.
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