
Press Release 
………………………………….► 

Interstar unveils XTrax FoIP workflow tracking 
software for VoIP networks 

Interstar’s XTrax™ fax tracking software deployed with 
boardless XMediusFAX® T.38 Fax over IP (FoIP) fax server 
software provides the healthcare industry with a cost-effective 
remedy for the challenges of efficient fax workflow 
management and HIPAA compliance, further leveraging VoIP 
investments. 

Montreal, Canada, February 6, 2006 

Interstar Technologies (www.faxserver.com), the global leader in IP fax 
since 2002, will be launching its XTraxT T.38 Fax over IP (FoIP) workflow 
tracking software at the 2006 HIMSS Annual Conference & Exhibition (Booth 
# 3351), a premier healthcare IT conference, being held February 12-16, at 
the San Diego Convention Center in California (http://www.himss.org). 

Interstar's XTrax T.38 IP fax workflow tracking software creates an official 
audit trail that facilitates compliance with HIPAA (Health Insurance 
Portability and Accountability Act), which governs the security, 
accountability and confidentiality of healthcare patient and institutional 
data. XTrax is a user-friendly software for viewing, searching, processing, 
OCR scanning, routing, archiving, and retrieval of faxes. 

XTrax is deployed with Interstar's pioneer boardless T.38 FoIP solution, 
XMediusFAX®, which integrates seamlessly with the leading VoIP gateways 
of leaders such as Cisco, 3Com, Alcatel, AudioCodes, and Vegastream. In 
addition to leveraging VoIP infrastructures and facilitating HIPAA 
compliance, the combination of Interstar's XTrax IP fax tracker and 
XMediusFAX boardless FoIP fax server software enables healthcare 
providers to improve patient care and resource management. 

"XTrax fax workflow support is a cost-effective remedy for the challenges 
surrounding fax and data transmission as it pertains to patient safety, 
security, electronic health records, and clinical systems - all critical issues 
being covered at the HIMSS Annual Conference & Exhibition," said Martin 
Demers, President and CEO of Interstar Technologies. "It's the perfect low-
TCO (Total Cost of Ownership) companion for our boardless XMediusFAX 
T.38 FoIP solution." 

About XTraxTM T.38 FoIP fax workflow support 

Installed as a client on each workstation, or accessed through a thin client, 
XTrax is used in conjunction with Interstar's XMediusFAX T.38 Fax over IP 



(FoIP) fax server system and Microsoft SQL Server. XTrax enables system 
administrators, group administrators and staff to track and manage all 
inbound faxes. The XTrax Browser component searches new and processed 
faxes, and consults the audit tracking logs for each fax. The XTrax Viewer 
component opens and processes faxes as part of a workflow. Whether the 
user is a healthcare worker exchanging patient records, or an agent 
processing healthcare claims and payments, XTrax enables: 

• Fax viewing, searching, rerouting, forwarding and deletion  
• Archiving of faxes for easy retrieval  

Fax annotation using: stamped comments, highlights, pen marks, and 
action flags, and much more. Addition details on other XTrax features 
available at: www.faxserver.com/fax-server-software/xtrax/index.htm 

About HIMSS 

HIMSS (Healthcare Information and Management Systems Society) is the 
healthcare industry's membership organization exclusively focused on 
providing leadership for the optimal use of healthcare information technology 
and management systems for the betterment of human health. Visit 
www.himss.org for more information. 

About Interstar Technologies 

As the world pioneer of boardless T.38 Fax over 
IP (FoIP) fax server solutions for VoIP networks, Interstar Technologies is 
"Changing the Way You Fax" everywhere. Recognized for its award-winning 
XMediusFAX® (boardless T.38 FoIP) and LightningFAX® (for legacy fax 
boards) fax server software, Interstar Technologies caters to enterprises, 
government entities, and service providers of all sizes. With thousands of 
systems installed in more than 40 countries, Interstar is committed to 
providing world-class FoIP solutions. Interstar dominates the worldwide IP 
fax server market for the 4th consecutive year, leading with nearly 75% 
market share, per Davidson Consulting in a July 2005 study. 

Interstar Technologies maintains partnerships with Cisco Systems, Avaya 
Inc., 3Com, AudioCodes, Vegastream, Bell Canada, Groupe SAGEM, Pitney 
Bowes, HP, IBM, Lotus, Microsoft, and SAP. Its fax server software solutions 
are distributed worldwide through a global network of business partners, 
system integrators and OEM partners. For more information, visit the 
Interstar website at www.faxserver.com. 

 



XMediusFax as well as other Interstar Technologies fax server 
products are available in Asia from 
 
inok systems Pte Ltd 
30 Raffles Place 
#23-00 Caltex House 
Singapore 048632 
 
Tel: +65 6233 6808          sales@inoks.com         www.inoks.com 
 


