


Numara Software Global Offices

Corporate Headquarters
Numara Software
2202 North West Shore Blvd. Suite 650 
Tampa, FL 33607

Tel: 813-227-4500
Fax: 813-227-4501
www.numarasoftware.com 

EMEA Headquarters and UK Corporate Sales
Numara Software
Davidson House
Forbury Square
Reading
RG1 3EU United Kingdom

Tel Sales: +44 (0)118 900 0908 
info@numarasoftware.co.uk  
www.numarasoftware.co.uk

UK Support and Numara Track-It! Sales
The Innovation Centre
Longbridge Technology Centre
1 Devon Way
Birmingham
B31 2TS  United Kingdom

Tel Sales: 0800 195 2373 
Tel Support: 0800 195 6339 
Fax: 0800 195 2385 
info@numarasoftware.co.uk 
www.numarasoftware.co.uk

Germany
Numara Software AG
Alte Ziegelei 2-4
51491 Overath

Tel: 02204 7398-10 
Fax: 02204 7398-30
info@numarasoftware.de  
www.numarasoftware.de

Austria
Numara Software AG
Hertha-Firnberg-Straße 10/1/201
1100 Wien

Tel: 01 7996-337 
Fax: 01 7996-328
info@numarasoftware.at 
www.numarasoftware.at

Switzerland
Numara Software AG
Lindenstraße 26
8008 Zürich

Tel: 044 382 20 61 
Fax: 044 382 20 51
info@numarasoftware.ch 
www.numarasoftware.ch

Czech Republic
Numara Software AG
Geschäftsstelle Tschechien

Kapuzinka 16
CZ-772 00 Olomouc

Tel: 044 382 20 61
Fax: 044 382 20 51

Central Europe

Australia
Numara Software 
Darling Park, Tower 2 
201 Sussex Street 
Level 20 
Sydney NSW 2000 Australia 

Tel Sales: +61 (2) 9006 1607
Fax: +61 (2) 9006 1010
info@numarasoftware.com.au
www.numarasoftware.com.au

North America United Kingdom Asia Pacific

Nordic Headquarters - Norway
Numara Software Nordic
Luramyrveien 29
4313 Sandnes

Tel: (+47) 4580 9000  
Fax: (+47) 4525 6748 
info@numarasoftware.no 
www.numarasoftware.no

France
Numara Software France
Immeuble Booster
2 rue du Rapporteur
BP 59169 St Ouen l’Ae - 95075 CERGY

Tel: 0 810 202 272 (N° Azur) 
Fax: 0 810 005 190 (N° Azur)
info@numarasoftware.fr  
www.numarasoftware.fr 

Spain
Numara Software Spain
Avda Juan Carlos I Nº 40 2º B 
28400 Collado Villalba
Madrid

Tel: (+34) 902 107 794
Fax: (+34) 91 851 2265
info@numarasoftware.es 
www.numarasoftware.es

South Africa
Numara Software South Africa
Suite A5 Waverley Court
Kotzee Road
Mowbray 7700

Tel: 0860 686 272 [0860 NUMARA]
Fax: +27 (0) 21 447 6652
sales@numarasoftware.co.za

Northern Europe Southern Europe Africa



Lets face it, it is easy to get caught up in the ‘feature war’ when 
evaluating various technologies for your organisation. However, many 
service management solutions now offer very similar features as all 
are following the same best practice guidelines such as ITIL® v3. 

Features are fundamentally important of course, but if all platforms 
support a standardised ITIL v3 framework for example, you need 
additional factors to differentiate which is the right solution for you?

Welcome to Numara Software… A new Wave of 
Service Management

The service management ‘feature 
war’ is over

‘Features’ are merely the first wave in any evaluation of a Service 
Management solution; additional criteria are required to make the 
right decision.

Increasingly, process alignment is a deciding factor. We view this 
as the second wave of evaluation. How often have you heard the 
boast “Our solutions can be ‘aligned’ to your business needs and 
‘integrated’ into your data sources?” 

But at what cost?

Enter the third wave of Service 
Management Software 

Numara FootPrints, our award-winning Service Management 
Solution, puts you back in control. It offers a unique solution to 
an old problem: how to deploy rapidly and to adapt to change 
but without incurring any significant professional services cost, 
initially and ongoing. You’ll also enjoy greater, if not total, vendor-
independence.
 
Naturally, we have a significant professional services team who 
are always on hand to assist you, should you need an extra pair of 
hands.

However, our ethos is to empower our customers; to free them from 
the cost of closed and proprietary platforms; to free them from the 
burden of complex coding and workflow.

Welcome to the third wave Freedom.



So how can we offer 
our customers the 
Freedom we so boldly 
describe?

Freedom 1: Our Rapid Deployment and 
Customer Empowerment
Numara FootPrints has been designed from the ground up to promote 
a ‘customer empowered’ technology framework. Indeed we helped a 
major international airline deploy a fully functional ITIL service desk 
in under 4 weeks; now their global offices support their own process 
design, changes, reporting and integration needs.

By harnessing the power of the many pre-designed service 
management templates and application wizards, complex process 
changes may be made without programming.
Our competitors, however, depend upon services revenue and are now 
trapped - as are their customers. Even if they could build the intuitive 
‘wizards’ and process design solutions we have 
developed, they don’t want to…and their customers are stuck in an 
ongoing services paradigm. 



Freedom 2: Our Open Architecture
The days of closed proprietary software are gone. Our impressive 
list of global customers are testimony to our interoperability and 
open architecture solution strategy. Numara FootPrints is technology 
agnostic and offers you unparalleled platform and integration Freedom.

Freedom 3: In-house, hosted or managed 
service?
It’s your choice. Numara FootPrints can be deployed on your server, 
on our server or as a managed service - whatever works best for your 
business.

Imagine being able to deliver multiple service desks in local language 
anywhere in the world on a single server. With Numara FootPrints 
you can.  Our secure scalable and resilient architecture now serves 
some of the largest global blue-chip companies, supporting tens of 
thousands of users around the world.

Manage Support, Deliver Service...



An Introduction To Numara Software
Founded in 1991,  Numara Software is a leading vendor of helpdesk, 
service desk, IT lifecycle management and customer service 
management solutions. With over 50,000 customer sites, 14 million 
IT assets being managed by our technology and millions of end 
customers, we have the largest installed base in our sector worldwide.

Numara Software solutions assist support professionals who need to 
simplify and gain control over their increasingly complex environments, 
addressing critical IT and customer support functions, such as 
service desk automation for internal and external support along with 
asset management, software patch and deployment, and network 
monitoring.

In December 2005, TA associates, a leading private equity firm 
with over $6Bn under management acquired the business for 
approximately $200M. Since this time Numara Software has constantly 
out performed the market, growing revenue, gross profit, and EBITDA 
exponentially as well as maintaining a healthy cash position.

Globally, we have experienced significant growth rates and have out 
performed the market average consistently. 

Now operating directly in 10 countries (Germany, Norway, Sweden, 
Denmark, France, Spain, South Africa, UK, Australia and the USA) 
with further accredited partner representation in over 20 regions 
(including: Italy, Portugal, Middle East, Eastern Europe, Russia, SE 
Asia, Japan, China, New Zealand), we are able to offer global, multi-
lingual, product, support and service.

Our customers benefit from a wide range of world-class offerings 
from out of the box automation for help desk and asset management 
processes to customisable solutions for complex workflows and 
advanced best practices.


